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FCM Travel Express customizes business travel 
arrangements to suit the individual needs of 
each client, prioritizing personalized service over 
standardized procedures.
Our clients, of which we currently have over 700, 
primarily come from the IT, media, and FMCG 
industry. FCM Travel Express is among the top 5 TMC 
offices in Poland.  
Our operational team consists of 35 people, with an 
average seniority at FCM Travel Express of 15 years. 
These are highly qualified professionals in customer 
service and operating systems.
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Poland
FCM Travel Express was founded by American entrepreneur and co-chair of the Travel and 
Tourism Committee at the American Chamber of Commerce, Timothy Hyland, in 1994, as one of 
the first companies in Poland specializing in corporate travel.  
FCM Travel Express received IATA certification and since 2006 has been a Partner of FCM Travel 
Solutions, the 3rd world’s largest global network of corporate travel agencies. Through this 
collaboration, we can serve clients in the realm of corporate travel management virtually anywhere 
in the world, leveraging optimal technological solutions available to our industry.

Tim Hyland, President of FCM Travel Express is a co-chair 
of the Travel and Tourism Committee at the American 
Chamber of Commerce. Since 2019, together with Marzena 
Kurpiel, Managing Director, they have been actively 
participating in meetings with the American and Canadian 
Chambers of Commerce, frequently lecturing on corporate 
travel management which include CEOs of the largest 
companies in Poland and Europe.

Each year, we sponsor vouchers for our client’s charity 
events, Sopra Steria and the American School. These 
events primarily support children from low-income families. 
We have provided significant support to Ukrainian families.
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1994

2006
Warsaw

Polish, English

Castorama (KingFisher 
Group) 

Softserve 
Procter&Gamble 

Schlumberger 
 Bosch Group 

Siemens Healthcare 
 Schenker 

Sopra Steria
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Poland is characterized by diverse landscapes, ecosystems, and a 
temperate climate. Consisting of sixteen voivodeships, Poland is 
the fifth most populous member state of the European Union (EU), 
with over 38 million inhabitants, and the fifth largest EU country by 
area, covering 312,696 km² (120,733 square miles).

Gievont, the highest peak in the Western Tatras and the  
symbol of Zakopane

Wroclaw, the capital of the Lower Silesian Voivodeship, boasts 
a picturesque Old Town with a vibrant medieval market square. 
Among its greatest attractions are the distinctive Gothic town hall 
and thousands of historic townhouses.

Tricity. Thousand-year-old Gdańsk, the vibrant city of Sopot, and 
modern Gdynia create a picturesque setting on the Bay of Gdańsk. 
Its valuable monuments, rich cultural offerings,

Masuria, one of the wildest corners of Poland and one of the most 
beautiful places considered one of the “New 7 Wonders of Nature,” 
offers breathtaking views, pristine nature, and excellent conditions 
for motorboats, windsurfing, kayaking, fishing, horseback riding, 
cycling, and hiking.

Cracow, one of the oldest cities in Poland, is also home to Europe’s 
largest medieval square. Krakow’s Market Square, home to the 
famous Cloth Hall, is a square whose surface area exceeds that of 
Europe’s most famous squares.

Warsaw, often called the “Phoenix from the Ashes”, is also a city 
that has successfully combined its rich historical heritage with 
modernity, becoming an important point on the tourist map of 
Europe. It positively surprises year after year.

Country information

Must-see places in Poland
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